                                   ARCA DE NOE




BOOKING CONDITIONSPRIVATE 

1.       TELEPHONE RESERVATIONS :   These will be held for 5 days pending receipt of deposit . 

2.      BOOKING FORM:  This should be completed and sent to me by return  .      

3.     ACCOUNT SETTLEMENT:    Notification of the outstanding balance will be sent to you approx 8 weeks before departure.  This must be returned to me no later than 7 weeks before departure otherwise you could be liable to cancellation charges.  You would also lose your deposit.  All other information will be sent to you about 2/3weeks before departure. .Bookings  made 8 weeks or less before your departure date must be paid in full.


4.     CANCELLATION:      If your booking has to be cancelled I must receive a telephone call plus instructions by e-mail/ letter to that effect from the person who made the booking.

          Cancellation Charges :   E-mail/Written cancellation more than 12 weeks before departure – deposit

                                                 E-mail/ Written cancellation less than 12 weeks before departure – 100%

           Rental will be refunded, less deposit & expenses if property can be relet .

           Clients are strongly advised to arrange comprehensive insurance including cover for cancellation, belongings, personal liability etc .

 5.       CANCELLATION BY ME:
This will only be done if I consider it necessary in your interest. If there is no suitable alternative available or I am obliged to cancel your booking through circumstances beyond my control, the total price already paid will be refunded but no further liability will be accepted.  

6.     ACCOMMODATION:    THE VILLA WILL ONLY BE USED FOR THE ACCOMMODATION OF           THOSE PEOPLE SHOWN ON THE BOOKING FORM UNLESS OTHERWISE AGREED.

7.      The letting period is from 2pm on the day of arrival until noon****  on the day of departure. IT WILL BE YOUR RESPONSIBILITY TO ENSURE THAT ALL ACCOMMODATION, TOGETHER WITH ALL FURNITURE, FIXTURES AND FITTINGS & GARDEN PARASOLS, ARE LEFT IN THE SAME  CONDITION AS EXISTED AT THE BEGINNING OF YOUR HOLIDAY. A refundable deposit of 400 euros is required against damage, breakages, excess cleaning, excess consumption of electricity, additional gas bottles This will be refunded after final villa check,, just before your departure. 

8.       TROUBLES:  I do hope that your holiday will be trouble free but I cannot be held responsible/ liable for failure of        utility supplies (water, electricity) mechanical equipment, plant, machinery, boilers, appliances in                           house/garden etc.  Our house manager will attend to any problems as speedily as possible.  In the unlikely event that the pool has to be cleaned and/or drained because of sun tan oil contamination from your party, there will be a charge to cover this and unfortunately a temporary loss of the pool, during this time .

9.    OUR DRAINS/SEWERAGE: Rules to ensure trouble free system during your stay are given with the final                details and also at the villa . System is checked very regularly . Blockages caused by expressly forbidden sanitary objects will be cleared and charged accordingly . 

10.     AIR CONDITIONING included in Mid July –End August rates . All other months included in electricity charges .

11.    NO PROFESSIONAL FILMING / PHOTOGRAPHY permitted without prior consent of the owner . 

            NO SUBLETTING, NO BUSINESS ACTIVITY  PERMITTED . 

12..    ALL PROBLEMS, MISHAPS, ACCIDENTS MUST BE REPORTED TO AND DEALT WITH 
                          LOCALLY BY THE HOUSE MANAGER IN SPAIN.

 ****

        N.B.  On day of departure, bedrooms vacated by 10a.m. please, and whole party exodus from the villa by  MIDDAY-  unless by prior agreement with caretaker ..















