GUEST
Residencias Reef Condominio
Cozumel, Mexico

Carretera Costera Sur Km 14
Cozumel, Quintana Roo C.P. 77600
Mexico

Rental Agreement for Unit # 7330
        ARRIVAL DATE:  

DEPARTURE DATE: 
nights @..................................................................$
19% Mexican lodging tax………………………...$ 
Departure Cleaning Fee……………………………$ 50.00

Damage Waiver…………………………………..$   50.00
Total…………………………………………….  $ 

              Flight ARRIVAL Time:_______________       Flight DEPARTURE Time: ________________       
1. CHECK-IN TIME IS AFTER 3 P.M. CST AND CHECK-OUT IS by 10 A.M. CST. 
Approval of EARLY Check-in or LATE Check-out must be approved by owner PRIOR to arrival and at time of          booking.    $50 late departure fee may apply____________________________
2. This is a NON SMOKING unit. 

3. Pets are not permitted in rental units under any conditions. 

4. RENTALS TO FAMILY GROUPS AND RESPONSIBLE ADULTS ONLY -Any guests under the age of 21 years of age must be accompanied by parent or legal guardian. Ruggles will not rent to high school or college groups, even if they are chaperoned by adults. Ruggles reserves the right to immediately terminate or reject rental, without refund, if in our opinion the tenant has violated these policies or determines, in Agent’s sole discretion, that the conduct of tenant (s) are detrimental to the property.
5. Adults traveling with children and minors are solely responsible for them.  There is no life guard on duty at the pool, hot tub, or beach.

6. LOSSES AND DAMAGES -Guests will be responsible for all damage and loss to the property during their stay and will be required to keep the property secure and locked at all times. Guests agree to leave the property in the same condition as upon arrival and agree to be responsible for excessive cleaning, repair, and housekeeping expenses caused by Guest. An inventory and inspection will occur after every rental and Guest agrees that the credit card on file may be charged after the rental for additional repairs and charges, accidental damage or breakage in excess of $15.00; missing items such as towels, sheets, DVD’s, etc or damages to the property of the common areas.  The property owner or their agents shall not be responsible for missing or stolen items of any Guest and Guests are asked to use the property safe provided to store money, tickets, travel documentation, jewelry and other valuables at all times.  

7.  Agent and / or Owner shall not be liable for damages resulting from injury to any person or any person’s property in connection with this rental agreement or while on the premises.  TENANTS agree to:

a)  To indemnify and hold harmless Agent and/or Owner from any liability, loss or obligation resulting from any such injuries or damages, and

b)  To resolve any disputes under Mexican law.  The municipal court of the city of Cozumel, state of Quintana Roo, Mexico, will have complete and absolute jurisdiction regarding any legal action.

8.  DAMAGE WAIVER –The Damage Waiver Fee is $50. The fee is in lieu of a security deposit and is an insurance fee to cover accidental damage or loss up to $1000. If damage occurs during your stay, guest must notify the agent’s office immediately to have the damages/loss covered.  The policy does not cover acts that are intentional or due to gross negligence, willful/wanton conduct. You will forfeit coverage if you fail to report the damage/loss before departure from the property. Theft or damage of any property owned by or brought onto the premises by a Guest is not covered under this waiver. If malicious or intentional Guest damage occurs, or any damages in excess of $1000, the Guest will reimburse Agent and/or Owner the full replacement costs including attorney's fees and guest agrees that the credit card on file may be charged after the rental for said additional repairs, damage, or breakage in excess of the insurance coverage.  Please report any problems or damages observed in the rental property upon check-in. Charges are assessed to cover damage, excessive cleaning and unnecessary service calls. Unreported problems and /or damages are assumed to have occurred during occupancy and guest shall be held responsible for those damages. Additional security deposits may be  required if and when weddings or other gatherings are authorized. 
9. PAYMENT - An advance payment equal to 50% of the rental rate is required upon booking. The advance payment will be applied toward the unit rent. In addition to the unit rent amount there is a non-refundable $50 damage waiver fee  is due with initial payment. Please make payments in the form of check, credit card, PayPal or bank wire. Some additional fees may apply.  The BALANCE OF RENT is due sixty (60) days before your arrival date. 

10. CANCELLATIONS –Payments are forfeited unless the property is re-rented at the same rate, for the exact dates.  If we re-rent the property, a refund will be issued less a $100.00 USD cancellation fee.  If an emergency occurs, please contact us immediately at 970-412-0592 or cozumello67@gmail.com OR dmr@lpbroadband.net  and every effort will be made to re-rent the property.
11. TRAVEL INSURANCE- We strongly suggests you consider purchasing trip cancellation insurance for your reservation. It can protect you against many unforeseen circumstances.  There are many vendors available.  
Please review the following sites: www.InsureMyTrip.com, www.quotewright.com, www.GEICO.com, www.travelex-insurance.com . We offer these sights as a starting point for your own research for the best policy to cover your personal needs.
12. MAXIMUM OCCUPANCY- The maximum number of guests per one bedroom unit is limited to four (4) persons and six (6) persons per two bedroom unit. Owner reserves the right to charge an additional fee if the number of guests exceed the maximum for the unit.  
Please specify: # of adult’s _____________ and # of children and ages__________________. 

13. MINIMUM STAY - THIS PROPERTY REQUIRES A THREE (3) NIGHT MINIMUM STAY  
Longer minimum stays may be required during holiday periods. If a rental is taken for less than three days, the guest may be charged the three-night rate. 

14. HOUSEKEEPING SERVICE – Daily housekeeping service is included in the rental rate. You are not required to utilize the maid service daily, but if you do tips are graciously accepted. 
15.  LINENS / TOWELS- Linens, bath towels and beach towels are provided.  We do not permit towels or linens to be taken from the unit and a charge of $45.00USD per towel will be charged if any are taken or lost.

16. RATE CHANGES – Rates subject to change without notice. 

17. FALSIFIED RESERVATIONS – Any reservation obtained under false pretense will be subject to forfeiture of advance payment, deposit and/or rental money, and the party will not be permitted to check-in.
18. USE OF DRONES/UAV’s -Personal property of Residencias Reef may NOT be used for the operation, take-off or landing of Drones/UAV’s WITHOUT prior written consent from RR General Manager.
 
19. HURRICANE OR STORM POLICY-
1.    If you are holding a confirmed reservation and are unable to travel to Cozumel because of the closing of the Cozumel Airport or the Island due to implementation of our National Hurricane Plan we will allow you to reschedule and we will credit 100% of your payments towards a future reservation.  This credit has no time limitations or penalties associated with it *

2.   If you are currently on Cozumel and a hurricane is predicted to impact the Island we may require that you depart the island early. If this occurs we will credit 100% of the dollar value of the lost vacation days towards a future reservation, transportation no included.  This credit has no time limitations or penalties associated with it *

3.   If prior to your Check-in Date the property you have reserved is rendered not-habitable, we will credit 100% of your payments. This credit has no time limitations or penalties associated with it *
*A hurricane is defined/validated by the National Hurricane Center, typically a tropical cyclone in which the maximum sustained surface wind is 74 mph (64 knots) or greater and which the National Hurricane Center calls for a mandatory evacuation. A property is not considered not-habitable because the beach or surrounding area has been made less than desirable by a storm.
20.  Our staff and/or agents work very hard to make sure your stay is happy and comfortable. However, there are things that are out of our control, please understand that there will be no refunds or discounts offered or expected.  Examples of these types of things that are out of our control include: breakdown of air conditioners, TV’s, DVD’s, electronics and appliances, satellite/cable television, telephone, internet (including loss of signal), construction nearby, beach accesses unusable due to acts of nature, a home not decorated to your tastes, bad weather, disturbances by neighbors, lack of activities for minors or beach access location.
21. WRITTEN EXCEPTIONS – Any exceptions to the above mentioned policies must be approved in writing in advance. 


By Signing Below, I agree to all terms and conditions of this agreement. 
Signature: _______________________________________________Date_______________ 
Printed Name: _______________________________________________________________

Mailing Address: _____________________________________________________________

___________________________________________________________________________

Email: ______________________________________________________________________

Cell phone likely to have in condo: _______________________________________________

Please sign & return with your check made out to Patsy Ruggles:
Mail:
Patsy Ruggles



 
  
6678 Algonquin Dr.
                        cozumello.com  
cozumello67@gmail.com 
 
Johnstown, Colorado 80534
        
970-412-0592

[image: image1.bmp]
